
It’s easy to use your ride benefit

We care 
To learn more about your health plan coverage or see your member handbook,  
call Member Services at the toll-free number on the back of your ID card.

For eligible members of UnitedHealthcare® Community Plan, your health plan coverage 
includes rides for covered medical visits. Your ride benefit also covers trips to other 
places. You can get rides to:

• Grocery stores, food pantries  
and WIC appointments

• Your pharmacy

MTM will work with you to meet your unique transportation needs. They provide 
dependable rides and excellent personal service. There is no extra cost to you.

Scheduling a ride is easy

Call 1-844-529-1801, TTY 711
7 a.m.–6 p.m. ET, Monday–Saturday. 

Or you can visit mtm-inc.net/contact  
to schedule a ride or learn more.

Have these handy
You’ll need this information when you call  
to schedule a ride.

• Provider’s name  
if a medical visit

• Place

• Address 

• Phone number 

• Appointment time

• Weight management classes or gyms

• Job training services



UnitedHealthcare does not discriminate based on race, color, national 
origin, sex, age or disability.
We provide communication help at no cost for people with disabilities. 
This includes materials with large print. It includes audio, electronic 
and other formats. We also have American sign language interpreters.  
If English is not your main language, you may ask for an interpreter.  
We also have materials in other languages. To ask for help, call  
1-866-292-0359, TTY 711. Hours are 8 a.m.–5 p.m., Monday–Friday.
ATTENTION: If you do not speak English, language assistance 
services, at no cost to you, are available. Call 1-866-292-0359, TTY 711.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos 
de asistencia lingüística. Llame al 1-866-292-0359, TTY 711.
注意：如果您使用繁體中文，您可以免費獲得語言援助 服務。請致電 
1-866-292-0359，TTY 711。
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