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Health4Me™ - 5y tu’ lo.

Quy vi ¢6 Ung dung di déng UnitedHealthcare

Health4Me™ khong? Healthd4Me c6 nhiéu tinh nang » o ge P e v P ’ 2
giéng nhau nhu mang ludi hoi vién an toan clia quy vi Chuan bl di kham ngu’dl cham sdc suc khoe.
la myuhc.com/CommunityPlan. Quy vi c6 thé xem thé
hoi vién tin s6, tim bac si trong hé théng va cac trung
tam cham sdc can gap, xem quyén Igi va nhiéu thi nia.
Tai ng dung Health4Me ngay hém nay ti ctra hang I
App hay Google Play. khoe minh:

Chuin bi cho 1an khdm véi ngudi cham s6c dé tan dung nhiing
quyén lgi. Nén chic chan 1a ngudi cham soc clia quy vi biét tat ca
cham séc quy vi dang co6. Déy 1a cach quy vi c6 thé tu cham soc stic

1. Trudc khi di thi phai biét nhiing gl quy vi muén thuc hién trong
14n kham. Rang cham cht vao ba diéu chanh quy vi cén.

2. Cho ngudi chdm s6c clia quy vi biét bat cti loai thudc hodc thude
bd nao quy vi thudng xuyén dung. Mang theo mét danh sach da
viét ra. Mang theo thudc v6i minh.

3. Cho ngudi cham séc ctia quy vi biét
vé nhitng nguoi cham séc khac quy
vi da kham véi ho. G6m ca nguoi
chdm séc stic khoe hanh vi ctia
quy vi. Cho biét thudc hay chiia
tri nao ho da bién toa cho quy vi.
Quy vi cing mang theo ban két
qua cuia bat ct thit nghiém nao
clia quy vi.

T¥€0-TET#8 LN 431D o¥eTI[esS

TPEIE X0d "O'd

BUBISINOT JO UR[J AITUNWIIOY 9IRIYI[RIHPAIIUN
AMC-046-LA-CAID-VT




Cong bang
ve suc khoe.

Cach ching t6i st dung va bao vé dir liéu vé
van héa ctuia quy vi.

Chung t6i nhén dii liéu van hoa v€ quy vi. Di liéu nay c6 thé bao gébm
chling tdc, dan tdc va ngon ngii st dung ctia quy vi. Chiing t6i stii dung
thong tin nay d€ ¢ thé dép ting nhu ciu chdm sdc stic khoe ctia quy
vi. Chung t6i c6 thé stt dung thong tin d€ cai tién cdc dich vu cung cép
béng cach:

o Tim thiéu st trong cham soc.

e Giup quy vi bing cic ngdn ngii khac.

® Tao cic chuong trinh dap ting nhu ciu ctia quy vi.

® Cho ngudi cham sdc stic khoe biét ngon ngii cia quy vi.

Chung t6i khong dung di liéu nay d€ tit chdi bao tra hay han ché quyén
han. Chung t6i bao vé thong tin nay. Chiing t6i han ché ngudi nao c6
thé xem dii liéu vin hoa cta quy vi.

Tim hiéu thém. Quy vi c6 mudn biét thém vé cac chuong trinh
Q cong bang vé stic khoe khdng? Vao uhc.com/about-us/health-equity.

Quy vi cling ¢6 thé goi cho Dich Vu Hoi Vién theo s6 mién phi
1-866-675-1607, TTY 711, thi Hai~th(r Sau, ttr 7:00 séng téi 7:00 téi, dé biét
thém thong tin.

Biét quyén loi
vé thudc cla
quy Vi.

(o118 bt o I thu theo

toa ctia quy vi. Mang luéi c6 cac
thong tin vé:

1. Thudc nao dugc bao tra. Cé mdt danh sach thu6e duge bao tra. Quy
vi ¢6 thé can dung thudc chung loai thay cho thuéc ¢ nhan hiéu.

2. Mua thudc theo toa 6 dau. Quy vi c6 thé tim tiém thudc tiy nao
gan nha nhan chuong trinh cta quy vi. Quy vi ciing c6 thé 14y mot
$6 dugc phdm qua buu dién.

3. Cac luét dinh c6 thé ap dung. Mot s6 thude chi dugc bao tra trong
vai truong hop. Thi du, quy vi c6 thé can phai thi dung trude dugc
phém khac. (Diéu nay goi la tri liéu tiing budc). Hodc quy vi ¢6 thé
can phai dugc UnitedHealthcare chip thuén cho dung mét dugc
phém. (biéu nay goi 13 xin phép trudc). Cing cé thé cé gidi han
lugng thu6c quy vi muén lay d6i véi mét s6 duge phdm.

4. Bit cu chi phi nao cho quy vi. Quy vi c6 thé tra tién dong tra cho
toa thudc.

Tim thong tin. Tim thong tin vé quyén lai thudc ctia quy vi tai

@D myuhc.com/CommunityPlan. Hodc, goi cho Dich Vu Hoi Vién theo s6
mién phi 1-866-675-1607, TTY 711, th( Hai-th( Sau, tir 7:00 séng
161 7:00 toi.
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cla quy Vi.
Bac st cham soc chanh (primary care
provider, hay PCP) sé cung cap hay diéu phdi
chdm soc suic khde cho quy vi. Vi nay la cdng

su cham soc stc khoe clia quy vi. Diéu quan
trong la vi PCP nay phu hop vdi quy vi.

Quy vi can phai thdy thoai mai véi PCP

clia minh. Quy vi can PCP co dia diém van
phong va gid lam viéc phu hgp véi quy vi.
Quy vi c6 thé mudn c6 PCP néi dugc ngon
ng( hodc hiéu 16 van hoéa clia quy vi. Quy vi
€6 thé mudn PCP 1a dan éng hay phu nr.

Tré vi thanh nién c6 cac nhu cadu cham séc
stic khoe khac hon la tré nho. Co thé dén
Itic dé con vj thanh nién clia quy vi d6i
ngudi cham séc chdnh chuyén chia tri
cho ngudi I6n. Con géi clia quy vi c6 thé
can nguai chdm séc stic khde cho phu nir
nhu bac si Phu/San Khoa (OB/GYN).

Néu PCP khéng pht hap véi quy vi thi co
thé d6i PCP vao bat ctt lic nao. Quy vi co
thé tim hiéu thém vé ngudi cham soc trong
chuong trinh, qua céch truc tuyén hay qua
dién thoai. Thong tin c6 sdn bao gom:

® Dia chiva s6 dién thoai.

® Nang luc.

® Chuyén khoa.

® Ching nhan cta hoi dong.

® Ngon nglr st dung.

® Trudng y khoa va nai thuc tap
(chi qua dién thoai).

Xem xét ky. Vao

myuhc.com/CommunityPlan

hodc s&rdung ting dung Health4Me
dé tim mot PCP mdi. Hodc goi cho chiing
t6i theo s& mién phi 1-866-675-1607,
TTY 711, thd Hai-th Sau, ti 7:00 sdng tdi
7:00 t6i.



Pham chat
hang dau.

Két qua cai tién pham chat.

UnitedHealthcare Community Plan ¢ mét chuong
trinh Cai Tién Phdm Chét. Chuong trinh nay chdm
s6c va phuc vy héi vién t6t hon.

Mbi nam chung t6i bédo cdo ching t6i thuc hién

tot ra sao. Nam réi, mot trong nhiing muc tiéu ctia
chung t6i 13 ting s6 tré em dugc kiém tra stic khoe
hang nam. Ching t6i gai cho hoi vién thong tin vé
tdm quan trong khi cho tré kham béc si mé6i nam dé
ching ngtia va khdm sang loc. Chung t6i van mudén
cai tién lanh vuc nay. Trong ndm téi, ching t6i muén
¢6 nhiéu hoi vién hon dugc céc dich vu:

o Kham phong ngtia.
e Chung ngtia.
e Kham stic khoe.

Chung t6i cing lam cu¢c khao sat hoi vién hang
nam. Ching t6i mudn biét miic d6 chung t6i dap
ung nhu cdu cta hdi vién tét ra sao. Cudc khao sat
2017 cho théy diém s6 cao hon vé cdch héi vién
danh gia cham séc stic khoe ctia ho. Trong nidm tdi,
ching t6i sé cai tién cach hoi vién danh gid bac si ctia
ho. Ching t6i da cung cip cho bac si t¢ huéng dan
vé nhiing diéu hoi vién mudn d€ ho cé thé phuc vu
hoi vién t6t hon.

Biét tat ca. Quy vi mudn biét thém vé chuong
@ trinh C3i Tién Phdm Chét clia chiing toi khong?

Goi cho Dich Vu Héi Vién theo s& mién phi
1-866-675-1607, TTY 711, thi Hai—thr Sau,
tUr 7:00 sang tai 7:00 toi.

Quyén riéng tu ca nhan cla
quy vi la diéu quan trong.

Chung t6i rét ton trong quyén riéng tu ca nhan ctia quy vi. Chung
toi rit cdn than véi thong tin stic khoe dugc bao vé (protected
health information, hay PHI) ctia gia dinh quy vi. Chuing t6i cling
bao vé thong tin tai chanh (financial information, hay FI) cta quy
vi. Ching t6i dung PHI va FI d€lo viéc kinh doanh. Chiing t6i
duing nhiing thi nay d€ cung cip san phim, dich vu va thong tin
cho quy vi.

Chung t6i bao vé PHI va FI n6i miéng, trén gidy to va dang dién
ttt. Ching t6i c6 luat dinh chi dan cach ching to6i c6 thé giti an
toan PHI va FI. Chung t6i khong muén PHI hay FI bi mat hay
thai bo. Chung t6i mudn bao dam khong c6 ai dung thong tin
nay theo cach sai ldm. Chiing t6i dung théng tin mét cach cdn
than. Ching t6i ¢6 chanh sach giai thich:

® Cich chung t6i c6 thé dung PHI va FI.
o Khi nao chung t6i c6 thé chia sé PHI va FI v6i ngudi khac.
® Quy vi c6 quyén han gi v6i PHI va FI ctia gia dinh minh.

Pay khéng phai la diéu bi mat. Quy vi 6
@ thé doc chanh sach riéng tu clia ching téi trong S6 Tay

Hoi Vien. Thong tin nay dugc dang truc tuyén trén
myuhc.com/CommunityPlan. Quy vi cling cé thé goi cho Dich
Vu Héi Vién theo sé mién phi 1-866-675-1607, TTY 711, thi Hai-th(
Séu, tr 7:00 sang tdi 7:00 t8i, d€ yéu cau chung toi gli cho quy vi mét
ban. Néu cé thay d6i chanh sach, thi chiing téi sé gli théng bao cho quy
vi qua buu dién.

Cham séc dung.

UnitedHealthcare Community Plan c6 quan ly cham séc
(Utilization Management, hay UM). Tat ca cac chuong trinh
cham séc stic khoe déu duoc quan ly. Bay la cach chung toéi
bdo ddm cham séc dung céch cho céc thanh vién, vao dung
[ic va & moi nai.

Béc si sé xem lai nhu cau néu cach cham soc co thé khong dap
Ung cac chi dan. Cac quyét dinh khong dua trén chdm séc va
dich vu cling nhu quyén Igi clia quy vi. Chiing t6i khéong tudng
thudng bac si hay nhén vién ti chéi dich vu. Ching toi khéng
trd cho bat ct ngudi nao cham séc khong da.

Cac hoi vién va bac si cling c6 quyén khiéu nai khi bj tir choi.
Thu tl chéi sé cho quy vi biét cach khiéu nai.

C6 thac mac? Quy vi c6 thé hai nhan vien UM ctia
@ chung téi. Chung t6i c6 cac dich vu TDD/TTY va trg

giip ngéNn NGl néu quy vi can. Chi can goi s6 mién phi
1-866-675-1607, TTY 711, thi Hai—th(r Sau, tU 7:00 sang tdi
7:00 t6i.

MUA XUAN 2018 3



Théng tin vé
ngudn tai nguyén.

Member Services: Quy vj co thé tim bac si, néu thac
mac vé nhiing quyén lgi, hodc néu than phién qua bat ci
ngdn nglr nao, goi sé mién phi

1-866-675-1607, TTY 711

thu Hai-thu Sau, tir 7:00 sang tGi 7:00 tdi.

Our website and app: Boc Cdm Nang Hoi Vién hoic
xem thé ID clia quy vi d€ tim mot ngudi cham soc suic
khoe & naoi quy vi cu ngu.
myuhc.com/CommunityPlan

Health4Me™

NurseLineSM: Y ta sé gitp y kién vé stic khoe sudt
24/7,goi s6 mién phf
1-877-440-9409, TTY 711

MyHealthLine™: Néu du tiéu chudn thi quy vi 6 thé
dugc moét dién thoai khdn ngoan va chuaong trinh dich vu
hang thang mién phi.

UHCmyHealthLine.com

Text4baby: Nhan tin nhan MIEN PHI trén dién thoai di
dong mai tuan theo tiing giai doan cla thai ky. Ghi danh
bang cach g&i tin nhan c6 tir BABY hay BEBE dén
s6 511411. Sau dé nhap ma ngudi tham gia la HFS.

Healthy First Steps®: Tim ho trg cho thai ky thai
nghén, goi s& mién phi

1-800-599-5985, TTY 711

thu Hai-thu Sau, tir 7:00 sang tGi 7:00 toi.

Baby Blocks™: Bugc tang thudng khi di kham tién san
va kham tré em khoée manh.
UHCBabyBlocks.com

KidsHealth®: Lay thong tin dang tin cay vé cac cha dé
suc khde cho tré em va vé tré em.
UHC.com/kids

Live and Work Well: L&y thong tin vé bénh tam than

va cudc séng.
Liveandworkwell.com
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Trong sach.

Quy vi c6 doc Cdm Nang Hoi Vién ctia minh chua? Pay 1a nguén
tham khao rét t6t d€ biét thém thong tin. Quy vi sé biét cich dung
chuong trinh cia minh. C4m nang giai thich:

® Quyén han va trach nhiém cua hoi vién.

e Cac quyén lgi va dich vu quy vi dugc hudng.

e Cac quyén lgi va dich vu quy vi khong dugc hudng (diéu ngoai trti).

® Quy vi phai tra nhiing chi phi nao cho cham séc stic khoe.

e Cich tim ngudi cham sdc trong hé thong.

e Cach hudng quyén lgi thudce theo toa.

e Phiilam gi néu quy vi cAn chdm soc khi di xa.

® Quy vi c6 thé dugc chim sdc v6i ngudi chdm séc ngoai hé thong
vao luc nao va bang cach nao.

® Dugc chim sdéc chanh, chim sdc sau gid lam, stic khoe hanh vi,
cham s6c chuyén khoa, chdm séc bénh vién va chim séc khén
cdp ¢ dau, khi nao va bang cach nao.

e Chanh sach riéng tu ctia ching toi.

e Cin lam gi néu nhan héa don.

® Céch néu than phién hodc khiéu nai moét quyét dinh bao tra.

e Céch xin mot thong dich vién hodc xin gitp dé khac vé ngén
ngti hodc phién dich.

® Cach chuong trinh ldy quyét dinh dé€ bao tra cho chiia tri hodc
ky thuat méi.

e Cach bao cao gian lan va lam dung.

Biét tat ca nhitng diéu nay. Quy vi c6 thé doc C4m
Nang Hoi Vién truc tuyén tai myuhc.com/CommunityPlan.

Hodc goi cho Dich Vu Hai Vién theo s6 mién phi 1-866-675-1607,
TTY 711, thd Hai-th( Sau, tir 7:00 sang t6i 7:00 t6i, d€ yéu cau ban sao
cdm nang.

Chung téi cham lo.

UnitedHealthcare Community Plan diéu quan cham séc. Diéu quan
chdm séc gitp hdi vién ¢é nhu cau dac biét dugc nhiing dich vu va
chdm so6c cin thiét. Quan ly diéu quan sé hgp tic véi chuong trinh
stic khoe, béac si va cac co quan ngoai cudc. Ho giup nhiing ngudi bi:

o Khuyét tit thé chit.

® Bénh tam thin nghiém trong.

e Nhiéu vin dé phuc tap vé stic khoe.
e Cic nhu cau dic biét khac.

Chung t6i gitp nhu thé nao? Hoan t4t ban Danh Gia
@ Stc Khoe tai myuhe.com/CommunityPlan. Hodc hoan tat qua
dién thoai bang cach goi s& mién phi ctia Dich Vu Hoi Vién theo
56 1-866-675-1607, TTY 711, thir Hai—th( Sau, ti 7:00 sang t6i 7:00 i,
Ban khao sat ngén nay sé gip quy vi tim dung chuong trinh cho minh.

© 2018 United Healthcare Services, Inc. Gilr tat ca ban quyén.



