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Quy vi nghi gi?

Trong vai tuan |& quy vi co thé sé nhan mot ban tham do
trong thu tin. Quy vi sé dugc hoi vé muc hai long ctia minh
v&i UnitedHealthcare Community Plan. Néu quy vi nhan
ban tham do, xin dién va gdi
tra lai qua buu dién. Céac cau
tra |6i clia quy vi sé dugc
gitrkin. Y kién ctia quy vi
gilip ching téi cai tién
chuong trinh suc
x khoe t6t hon.
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Mudn duoc
phan thuong.

Hay tham gia Baby Blocks™.

Quy vi dang sap ¢ con? Hay tham gia Baby Blocks™. Chuong trinh
gilp ca quy vi va con minh dugc khoe manh trong su6t thai ky va
trong 15 thang dau doi ctia con quy vi. Quy vi sé dugc dién thu
(email) va tin nhan (text) nhic nhd nhiing lan kham stic khoe sép téi.
Quy vi cang dugc thong tin stic khoe hitu ich tai mdi giai doan cta
thai ky va nhiing nam thang méi nu6i con.

Khi tham gia Baby Blocks, quy vi ciing dugc nhiéu phan thudng.
Quy vi c6 thé dugc dén 8 qua ting cho cic 14n kham tién sin,

héu san va kham em bé khoe manh quan trong. Phan
thudng da dang tit nhiing vat dung stic khoe,
dén do chai, thé qua ting.

o Haytham giahom
nay. Vao mang lusi
UHCBabyBlocks.com

dé ghi danh vao chuong trinh
tudng thudng Baby Blocks.
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Nén di thit nghiém.

Ung thu ¢6 t& cung thudng khong co
bat cU trieu chiing nao. Cach dé biét
quy vi c6 bi ung thu ¢é ti cung hay
khong la lam thif nghiém Pap. Bay la
maot thir nghiém nhanh chéng va don
gian dé tim ra sém céc d4u hiéu ung
thu. Bac si clia quy vi dung mot cdi chai
nho hodc miéng gac dé lay mot s té
bao tir cd ti cung. Roi soi mo nay dudi
kinh hién vi tai phong lab.

Hoi Ung Thu My (American Cancer Society)
khuyén cao kham do tim qua th&r nghiém
Pap cho phu nmadi 3 ndm mot Ian tir

21 d@én 29 tudi. Réi lam thir nghiém Pap

va HPV méi 5 nam maot 1an khi tir 30 dén
65 tudi. Phu n{r 65 tudi tré 1én néu co qua
trinh két qua th&r nghiém Pap binh thuong
thi khéng can lam thirnghiém nia.

o  Dikham stckhoe. b3
dén Itc quy vi ldy hen kham
thadm do? Cho bac si ctia quy

vi biét. Quy vi cling bac s ctia minh c6
thé 1ap thai biéu kham tham do ung
thu ¢8 t& cung pht hop nhét cho quy
vi. Can tim bac si mai? Goi Dich Vu Hoi
Vién theo s6 1-866-675-1607, TTY
711, Thit Hai—Thur Sau, 7:00 séng-7:00
tOi. Hodc dén mang ludi hoi vién tai
myuhc.com/CommunityPlan hodc
dung Ung dung Health4Me® clia
UnitedHealthcare.
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Hay tu lo.

Gap bac si cham séc chanh (PCP) dé kham siic
khoée thuong nién.

Khdm stic khoe khong chi danh cho tré em. Chung ciing cé thé gitp ngudi
16n giti gin stic khoe. Gap bac si chdm soc chanh (primary care provider,
hay PCP) mét ndm mot lan d€ kham stic khoe. Quy vi sé dugc bat ct tht
nghiém hay chting ngita ndo minh can. PCP ctia quy vi ¢6 thé tim cic vin
dé nao thuong khong c6 triéu chiing.

Bét dau chuén bj t6t trong ndm nay bang cach 14y hen khdm v6i PCP. Chuén
bi cho 14n kham véi PCP d€ tin dung t6t nhét 1dn khdm nay. Déy la cach quy
vi c6 thé tu cham lo stic khde cho minh:

1. Trudc khi di thi phai biét nhiing gi quy vi mudn thuc hién trong lan
khdm. Rang chdm chu vao ba diéu chanh quy vi can giup d6.

2. Cho PCP biét bat cti thudc hay sinh t6 nao quy vi thuong hay dung.
Mang theo mét danh sach da viét ra. Mang theo thu6c v6i minh.

3. Cho PCP biét nhiing gi bac si khac da kham quy vi. Cho biét thudc hay
chiia tri nao ho da bién toa cho quy vi. Mang theo ban sao cta bét ct bao
cdo va két qua thtt nghiém nao.

4.Viét xudng nhiing triéu chiing. Cho bac si biét tinh trang minh. Cho ho
biét bat cit triéu chiing nao mdi va khi nao ching bat dau cé.

5. C6 nguoi di theo d€ ho trg. Ngudi d6 cé thé giup quy vi nhé va nghi
thong tin xudng.

Quy vi can bac si? Chung ti c6 thé gitip. Goi Dich Vi Hai Vién theo s6

@ mién phi 1-866-675-1607, TTY 711, Th(r Hai-Th( Sau, 7:00 sdng-7:00 toi.
Hodc vao mang ludi hoi vién tai myuhc.com/CommunityPlan, hodc dung
ung dung Health4Me.



Kiém soat bénh.

Thi nghiém cho nhirng nguoi
bi tiéu dudng.

Néu bi bénh tiéu duodng thi diéu quan trong la can dit uu tién
cho stic khoe. Can phai theo déi lién tuc va cdn thin dé kiém sodt
bénh tiéu dudng. Thu nghiém thudng xuyén dé biét tinh trang
bénh. Quy vi c6 1am nhiing thii nghiém nay gan day khong?

® Thi nghiém mau Alc. Thit nghiém phong lab nay cho biét
muc dudng trong mdu ctia quy vi dugc kiém sodt tot ra sao
trong mot vai thang qua. Lam tht nghiém nay tit 2 dén 4 lan
moi ndm.

® Bénh tim. Kiém sodt mtc cholesterol va huyét ap dé bao
vé tim ctia quy vi. Kiém tra muc cholesterol méi ndm mot
14n hodc theo khuyén cdo cta bac si. Diéu quan trong la giti
muc huyét ap ctia quy vi dudi 130/80. Do huyét 4p mdi lan
dén kham.

® Chiic nang than. Tiéu dudng c6 thé lam hu than ctia quy
vi. Thii nudc tiéu va thi mau c6 thé biét chic than ctia quy
vi c6 hoat dong dung hay khong. Lam thti nghiém méi ndm
mot 1an.

® Kham gian mat. Muc dudng huyét cao c6 thé gdy mu loa.
Trong thu nghiém nay, thuéc nho mat sé lam dong tu ctia
quy vi I6n hon dé€ kiém tra vong mac. Thtt nghiém nay tim
ra bénh trudc khi quy vi cht y t6i. Lam thtt nghiém nay méi
nam mot lan.

Ching ti gitp lam thir nghiém dé dang. Nhing
thr nghiém nay déu la quyén lgi duoc bao trd. Néu quy vi can
trg gidp 1dy hen kham hodc tim bac si thi goi cho Dich Vu Hoi

® Kham ban chan. Kham ban chan cta quy vi mdi nim mot Vién theo s6 mién phi 1-866-675-1607, TTY 711, Thi Hai-Thu Sau,
lan dé€ kiém tra vét thuong va dé phong hu hai day than kinh. 7:00 sang-7:00 t6i. Hodc dung ing dung Health4Me.

Cung chung nhau lay quyét dinh.

Khi quy vi dén budi hen véi béc si, diéu quan trong la quy vi va ngudi chdm séc cung ldy
quyét dinh vé cach chiia tri cho quy vi. Khi cung chung nhau ldy quyét dinh thi viéc chiia
tri sé httu hiéu hon. Quy vi sé hiéu rd hon vé cham séc va chin doan ctia minh. Nhiing thi
du vé viéc cling 14y quyét dinh bao gom:

® Muc dich ctia chiia tri. ® Nén dung thudc nao va cac phan ting phu
® Ngudi nao lién quan dén hé thong hd trg 6 thé ¢é.
quy vi.

biing ngai néu thic mac khi dén gip ngudi cham séc. Diéu nay sé gitp quy vi dugc chita
tri phtt hgp nhat. Quy vi c6 thé hoi d€ biét kinh nghiém ctia bac si chdm s6c cho minh. Quy
vi cling c¢6 thé hoi y kién ctia vi nay vé bénh trang va chuong trinh chia tri cho quy vi. Tién
trinh 14y quyét dinh phai bao gdm ban théo va tin tudng ngudi cham sdc ctia quy vi.

Diéu ciing rdt quan trong 1a phai biét lam gi sau gi® lam viéc ctia vin phong ngudi cham séc
quy vi. Nhu véy thi quy vi biét phai lién lac véi ai néu c6 van d¢€ can gip hoac khiing hoang.

D6 la quyén ctia quy vi. N&u quy vi mudn biét thém thong tin vé quyén quy vi
Q) tham gia vao lua chon chia tri cho minh, xin goi s6 mién phi cta Dich Vu Hoi vién theo
56 1-866-675-1607, TTY 711, Thr Hai-Thu Sau, 7:00 séng—7:00 téi.
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Théng tin vé
nguodn tai nguyén.

Member Services: Quy vi co thé tim bac si, néu thac méc vé nhiing
quyeén lgi, hodc néu than phién qua bat ci ngén nglr nao, goi sé mién phi
1-866-675-1607, TTY 711

thi Hai-thu Sau, 7:00 sang téi 7:00 toi

Our website and app: Doc Cdm Nang Héi Vién hodc xem thé ID
clia quy vi dé tim mot ngudi chdm séc stc khoe & nai quy vi cu ngu.
myuhc.com/CommunityPlan

Health4Me®

NurseLineSM: Y t4 sé gilp y kién vé stic khoe sudt tuan 24/7, goi s6
mién phf

1-877-440-9409, TTY 711

Text4baby: Nhan tin nhan MIEN PHI trén dién thoai di dong méi tuan
theo tiing giai doan cta thai ky. Ghi danh bang cach gai tin nhan cé tu
BABY hay BEBE dén s6 511411. Sau d6 nhap ma ngusi tham gia
la HFS.

Healthy First Steps®: Tim ho trg cho thai ky thai nghén,
goi s& mién phi
1-800-599-5985, TTY 711

Baby Blocks™: Bugc ting thudng khi di kham tién san va kham tré
em khoe manh.
UHCBabyBlocks.com

KidsHealth®: | &y thong tin dang tin cdy vé cac cht dé stc khde cho
tré em va vé tré em.
KidsHealth.org

Khong bi cam.

Theo Trung Tam Kiém Ngtia Bénh (Center for Disease Control),
¢6 hon 80,000 nguoi chét trong miia cim trude. Quy vi c6 sin sang
cho mtia cim ndm nay chua? Quy vi da chich ngtia cim chua?

Quy vi c6 thé chling nglia ngay bay gi¢ d€ quy vi va gia dinh dugc
lanh manh va tranh bi cm. Hay ldy hen véi béc si, hodc dén mot
tiém thudc tay, dia diém ban 1é hodc trung tam stic khoe cong cong
nao c6 dich vu chiing ngtia. Hay di chich ngtlia cim hom nay!
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Pbung cho dai.

Quy vi di dau khi can duoc giap d6?

Diéu quan trong la dugc chdm sdc stic khoe tdm than
quy vi can. Xin goi truc tiép dén vin phong ngudi
chdm sdc ctia quy vi néu khong phai la khin cdp nguy
hiém dén tanh mang. Khi quy vi goi dé€ 1dy hen, phai
cho vin phong biét tai sao quy vi can kham béc si. Diéu
nay sé giap quy vi dugc loai chdm séc minh can khi
quy vi can cham soc.

Quy vi sé dugc kham nhanh chéng theo duéi day:

e Cin gip (nhung khong 1a khan cip). Trong vong
48 tiéng dong ho sau khi yéu cau.

® Thong thudng/khong can gip. Trong vong 14 ngay
sau khi dugc giéi thiéu.

® Khén Cédp. Néu gip trudng hop khén cdp de doa dén
tanh mang, hay goi s6 911 ngay.

Néu quy vi hodc ngudi quen ctia minh tim cach ty ti
thi phai tim nguoi trg gitp ngay. Goi 911 néu c6 ngudi
gdp bi nguy hiém tuc thi. Hodc dén phong cép ctiu gan
nhat. Déi véi nhiing dich vu cdp ctiu thi khong can xin
gidy phép trudc.

Quy vi cing c6 thé goi dudng day ndng danh cho tu tu
néu quy vi hodc ngudi than thuong can dugc giup da.

® Dudng Day Ngin Ngtia Ty Tt Quoc Gia (English):
1-800-273-TALK. Nhién s6 1 d€ n6i chuyén v6i mot
ngudi trong quan doi.

® Dudng Déy La Tinh Ngan Ngtia Ty Tt (Spanish):
1-888-628-9454.

® Dy An Trevor (LGBTQ): 1-866-488-7386.

Pugc cham séc can thiét. Goi Dich vu

{CD? Hoi Vién theo s6 mién phi 1-866-675-1607,
TTY 711, th Hai-th( Sau, 7:00 sang t6i 7:00 t6i,
néu quy vi can lay hen.

© 2019 United Healthcare Services, Inc. Gilr tat cd ban quyén.
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UnitedHealthcare Community Plan does not treat members differently because of sex, age, race,
color, disability or national origin.

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You must send the complaint within 60 days of when you found out about it. A decision will be sent to
you within 30 days. If you disagree with the decision, you have 15 days to ask us to look at it again.

If you need help with your complaint, please call the toll-free member phone number listed on your
health plan member ID card, TTY 711, Monday through Friday, 7:00 a.m.to 7:00 p.m.
You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:

U.S. Dept. of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

If you need help with your complaint, please call the toll-free member phone number listed on your
member ID card.

We provide free services to help you communicate with us. Such
as, letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call the toll-free member phone
number listed on your health plan member ID card, TTY 711,
Monday through Friday, 7:00 a.m.to 7:00 p.m.

CSLA15MC3944286_000
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UnitedHealthcare Community Plan no da un tratamiento diferente a sus miembros en base a
Su sexo, edad, raza, color, discapacidad o nacionalidad.

Si usted piensa que ha sido tratado injustamente por razones como su sexo, edad, raza, color,
discapacidad o nacionalidad, puede enviar una queja a:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

Usted tiene que enviar la queja dentro de los 60 dias de la fecha cuando se enterd de ella. Se le
enviara la decision en un plazo de 30 dias. Si no esta de acuerdo con la decision, tiene 15 dias para
solicitar que la consideremos de nuevo.

Si usted necesita ayuda con su queja, por favor llame al numero de teléfono gratuito para miembros
que aparece en su tarjeta de identificacion del plan de salud, TTY 711, de lunes a viernes, de
7:00a.m.a 7:00 p.m.

Usted también puede presentar una queja con el Departamento de Salud y Servicios Humanos
de los Estados Unidos.

Internet:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Formas para las quejas se encuentran disponibles en:
http://www.hhs.gov/ocr/office/file/index.html

Teléfono:
Llamada gratuita, 1-800-368-1019, 1-800-537-7697 (TDD)

Correo:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

Si necesita ayuda para presentar su queja, por favor llame al niumero gratuito para miembros anotado
en su tarjeta de identificacion como miembro.

Ofrecemos servicios gratuitos para ayudarle a comunicarse con nosotros. Tales como, cartas en otros
idiomas o en letra grande. O bien, puede solicitar un intérprete. Para pedir ayuda, por favor llame al
numero de teléfono gratuito para miembros que aparece en su tarjeta de identificacion del plan de
salud, TTY 711, de lunes a viernes, de 7:00 a.m. a 7:00 p.m.



