COVID-19

Thong diép quan trong tir UnitedHealthcare vé vi rit corona
(COVID-19)

Strc khoe va an sinh cla quy vi la uu tién hang dau cda ching téi. B6 la ly do ching t6i muén
dam bao rang quy vi luén dugc cap nhat thong tin vé vi rdt corona (COVID-19). Ching téi dang
phoi hop véi va theo doi thong tin mai nhat tir Trung tdm Kiém soat va Phong ngtra Dich bénh
(Centers for Disease Control and Prevention, CDC). Chung t6i ciing lién lac véi cac sdy té cua
ti€u bang va tai dia phuong. P& biét thong tin va cac nguon luc cap nhat nhat vé phong nglra,
bao hiém, chdm séc va ho trg, vui long truy cadp UHCCP.com.

DE (rng pho véi COVID-19, UnitedHealthcare dang cung cép dich vu kham tir xa (telehealth) mién
phi cho quy vi. Cac Ian tham kham telehealth cho phép quy vi néi chuyén véi moét nha cung cap
dich vu chdm séc strc khde tai dia phuong cho céc nhu cau khan cap cling nhu khong khan cap
bang thiét bi di dong hodc may tinh cla quy vi. Xin goi cho Bac ST Cham Séc Chinh (Primary Care
Provider, PCP) clia quy vi d€ xem ho c6 cung cap dich vu tham kham truc tuyén hodc qua dién
thoai khong. Néu quy vi khéng cé bac si ma quy vi téi kham thuong xuyén, hay truy cap myuhc.
com/CommunityPlan d& tim mot nha cung cap trong mang luéi c6 thé cung cap dich vu thdm
kham telehealth.

C4éc bai trong ban tin Spring HealthTalk da dugc viét va in trude khi dich COVID-19 bung phat.
Nhiing bai viét ngan, tha vi nay nham muc dich gitp quy vi va gia dinh gitr gin strc khoe trong
su6t ca nam. D€ dam bao an toan cho quy vi va nhirng nguai xung quanh, ching t6i khuyén nghi
quy vi nén lén lich thdm kham sirc khde hang ndm vao mua thu hodc mua dong.
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Toi tu bao vé minh tranh COVID-19 bang cach nao?

Céch ot nhat dé phong bénh la tranh tiép xuc vdi loai vi rat nay. Nhu véi bat ky bénh tiém an nao,
nhu cum, diéu quan trong la phai tuan theo céac thuc tién phong ngtra t6t, bao gom:

Rira tay bang xa phong va nudc trong + Lam sach va khtr tring cac bé mat thuong
20 gidy hoac st dung chat khir trung tay cham vao.

cc\:’> cﬁp Voi |"t nhé}t 60% con néu khong cé . Che miii va miéng bang khan gidy khi quy vi
xa phong va nudc. ho hoc hét hoi, sau d6 cho khan giy vao
Khéng cham vao mat, mdi va miéng bang thung réc.

tay chua rira sach. » Mac du chich ngira ciim khéng ngén duoc

C0 gang tranh xa nhiing nguoi ¢ thé bij bénh. COVID-19, nhung van tot dé bao vé quy vi khoi
bénh cum. Hay lién hé véi bac si cham soéc

Khong dung chung c6c hodc dung cu an X
chinh cua quy vi va Ién lich chich ngtra cum.

udng va&i ngudi bi bénh.

Duy tri cap nhat thong tin vé I6i khuyén méi nhat:

DE biét thong tin cap nhat nhat vé COVID-19, hay truy cap trang COVID-19 ciia CDC
cdc.gov/coronavirus/2019-ncov
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Nam budc dé rira tay ding cach

Rira tay la mot trong nhirng céch t6t nhat dé bao vé ban than va gia dinh khi bi
bénh. Trong dai dich COVID-19, viéc gilr cho ban tay sach sé la diéu dac biét quan
trong dé gilip ngan chan vi-rat lay lan.

Viéc rira tay rat dé dang va dé la mot trong nhirng céch hiéu qua nhat dé ngan
nglra su lay lan cia mam bénh. Ban tay sach cé thé ngéan chan vi khuan lay lan tur
ngudi nay sang ngudi khac va trong toan bo coéng dong, tir nha va noi lam viéc cua
quy vi dén cac co s& cham séc tré em va bénh vién.



Thuc hién theo nam buéc nay moi [an

1. Lam uét tay bang nuéce sach, am (&m hodc lanh), tat voi va thoa
xa phong.

2. Xoa ban tay bang cach cha xat cung véi xa phong. Xoa mu ban tay,
gitra cac ngon tay va duéi méng tay cua quy vi.

3. Cha tay trong it nhat 20 giday. Can dong hoé dém thagi gian? Hay ngam
nga bai hat “Chuc Mirng Sinh Nhat” tir dau dén cudi hai lan.

4. Rira sach tay dudi voi nuéce sach.

5. Lau kho tay bang khan sach hodc say kho tay.

Tim hi€u thém vé rira tay thudng xuyén tai cdc.gov/handwashing.

Ngudn: www.cdc.gov/handwashing/when-how-handwashing.html

© 2020 United HealthCare Services, Inc. Bao luu moi quyén.
CST29258VI 4/20
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Bénh tiéu duong anh hudng dén than cua quy vi. Xuat vien.

Dé tim hiéu thém, hay tim hiéu Aloha Kidney Classes (Cac L8p vé Quy vi dang phai nim diéu tri tai
Thén Aloha) dudc t6 chiic gan nai quy vi dang 8. D& dang ky, hay goi bénh vién hoic trong phong cap
dién dén s6 808-585-8404. Quy vi cling c6 thé tim thém thong tin tai ctiu (ER)? Néu vay, quy vi can nhan
trang web alohakidney.com. Quy vi ciing c6 thé lién hé véi biéu phai dugc hudng din vé cac budc tiép
vién dich vu hodc b6 phan Dich vu thanh vién dé biét thong tin vé cac theo trudc khi xut vien. Hay dam
nguon trg gitip khac. Quy vi cling c6 thé goi cho chiing t6i theo 6 dién bao quy vi hiéu ré nhiing diéu ma
thoai mién phi 1-888-980-8728, TTY 711. quy vi duge yéu cau thuc hién. Hoi

cho rd néu quy vi chua hiéu. Quy vi
6 thé nhd mot ngudi ma quy vi tin
cay nghe gitip ndi dung huéng dan
dé ho cling hiéu rd nhitng diéu ma

quy vi dugc yéu cau thyc hién.

Hen kham vdi bac si ngay khi quy
vi trd vé nha sau khi xuat vién.
Mang theo thudc va tai liéu huéng
dan céc budc tiép theo dé nhd bac
si xem gitp. Viéc thyc hién ding
cac budc tiép theo c6 thé gitip quy
vi khong phai quay trd lai bénh
vién hodc phong cap ciu.
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http://alohakidney.com

Pai tac cua quy vi trong linh vuc siic khoe.

Cach chon PCP phu hgp.

Nha cung cap dich vu chdm séc chinh (PCP) cung
cap dich vu hodc phéi hgp ciing quy vi trong van dé
cham séc stic khoe. Quy vi nén dén gip PCP dé kham
stic khoe, chich ngita va tién hanh nhitng xét nghiém
sang loc quan trong. PCP cé thé gitp quy vi c6 16i
song khoe manh hon bang cach cung cap nhiing
cdng cu gitip quy vi gidam can hodc cai thudc 14.

Quy vi muén cam thay thoai mai khi tro chuyén véi
PCP. Quy vi can mot PCP c6 dia diém phong kham va
gi¢ 1am viéc phit hgp véi quy vi. Quy vi c6 thé mudn
PCP néi dugc ngdn ngit cia quy vi hodc hiéu rd van hoa
ctia quy vi. Quy vi c6 thé uu tién PCP 1a nam hodc nil.

Thanh thiéu nién c6 nhu cau dugc cham séc stic khoe
cao hon tré em. C6 thé da dén liic con ctia quy vi can
chuyén sang mot bac si chuyén diéu tri cho ngudi
16n. Con gai ctia quy vi c6 thé can mot nha cung cap
dich vu sttc khde danh riéng cho nit gidi, chang han
nhu OB/GYN.

Néu PCP khong phii hgp, quy vi c6 thé chuyén doi PCP
bat ctt ldc nao. Quy vi c6 thé tim hiéu thém vé cac nha
cung cap chuong trinh trén mang hodc qua dién thoai.
Nhitng théng tin ¢4 san bao gom:

e Dia chiva s6 dién thoai.

e Bing cap.

e Chuyén nganh.

e Chiing chi hanh nghé.

e Nhiing ngon nglf ma ho nai.

e Tén trudng y hodc noi cu trd (chi cung cap qua
dién thoai).

Quy vi can mat bac simgi? bé tim

/@\ mot PCP mdi, hay truy cap vao trang web
myuhc.com/CommunityPlan. Quy vi cling

6 thé goi cho ching t6i theo s6 dién thoai mién

phi 1-888-980-8728, TTY 711.

Tham khao so tay.

Quy vi da doc S6 tay thanh vién chua? Day la

ngudn thong tin vo cling bd ich. S6 tay thanh
vién gidi thiéu cach st dung chuong trinh cla
quy vi. Cudn s6 tay nay giai thich:

e Quyeén han va trach nhiém cua quy vi véi
tu cach la thanh vién.

e Nhiing phuc Igi va dich vu ma quy vi
dudc hudng.

e Nhiing phuc |gi va dich vu ma quy vi
khong dudc hudng (trudng hgp ngoai L€).

e Nhiing chi phi ma quy vi c6 thé phai tra
cho dich vu cham séc stc khoe.

e Cach tim thong tin vé nha cung cap ndi mang.

e Cach chlng t6i ap dung cac phuc Igi vé dan
thuéc cho quy vi.

e Nhiing viéc can lam néu quy vi can dugc
cham sdc khi di ra ngoai ngi cu tra.

e Thai diém va cach thiic nhan dich vu cham
soc tu nha cung cap ngoai mang ludi.

e Chinh sach cuia ching t6i vé quyén riéng tu.
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e Nhiing viéc can lam néu quy vi nhan dudc
hoa dan.

e Dia diém, thdi diém va cach nhan dich vu cham
soc chinh, cham sdc ngoai gid, cham sdc suic
khoe hanh vi, cham sdéc chuyén sau, cham sdéc
tai bénh vién va cham séc cap clu.

e Cach khiéu nai hodc khang nghi mot quyét
dinh vé bao hiém.

e Cach yéu cau cung cap dich vu phién dich vién
hodc nhan su trg gitip khac vé ngdn ngii hoac
dich thuat.

e Cach thiic quyét dinh clia chugng trinh néu cac
dich vu diéu tri hoac cong nghé mdi dugc bao tra.

e Cach bao cao trudng hgp gian lan va lam dung.

Nhan moi thong tin. Quy vi c6 thé doc
| S6 tay thanh vién trén mang tai trang
web myuhc.com/CommunityPlan.
Quy vi cling c6 thé goi cho bd phan Dich
vu thanh vién theo sé dién thoai mién phi
1-888-980-8728, TTY 711, dé yéu cau cung
cdp mot ban sao mién phi clia s6 tay nay.
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Biét r6 cac phuc Igi vé thuoc
ké dan danh cho quy vi.

Hay truy cdp trang web ctia ching to6i tai
myuhc.com/CommunityPlan dé tim hiéu vé

céc phiic 1¢i lién quan dén thuéc ké don danh cho
quy vi. Trang web nay cung cap thong tin vé:

1. Nhitng thudc ké don dugc bao tra. C6 danh
sach cac thudc ké don dugc bao tra. C6 thé quy
vi s& can phai stt dung thudc ké don khéng con
dac quyén thay cho thudc ké don chinh gac.

2. Ndi nhan thudc ké don. Quy vi cé thé tim mot
nha thuéc & gan va c6 chap nhan chuong trinh
clia quy vi. Quy vi cling c6 thé nhan mot s6 loai
thudc ké don qua dudng buu dién.

3. Nhitng quy tac cé thé ap dung. Mot s6 thudc
ké don c6 thé chi dugc bao tra trong mot so

trudng hgp. Vi du: Quy vi c6 thé can phai dung
thir mot loai thudc ké don khéc trudc tién.
(Trudng hgp nay dugc goi la liéu phap tiing
budc). Quy vi cling 6 thé can xin phé duyét
tlt UnitedHealthcare dé st dung thudc ké don.
(Trudng hgp nay dugc goi la iy quyén trudc).
Ngoai ra, mot s6 thudc ké don ma quy vi dugc
nhan cling c6 thé bi gidi han vé s6 lugng.

4. Moi chi phi ma quy vi phai chi tra. Quy vi khong
dugc hudng khoan dong thanh toan déi véi thude
ké don.

—  Traclfu thong tin. Quy vi c6 thé tim
thong tin lién quan dén cac phuc lgi vé
thudc ké dan danh cho quy vi tai trang web
myuhc.com/CommunityPlan. Cach khac la goi cho
bd phan Dich vu thanh vién theo s6 dién thoai mién
phi 1-888-980-8728, TTY 711.
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Dich vu cham soc
phu hop.

Cach chung t6i quyét dinh
nhiing dich vu dudc bao tra.

Chuong trinh UnitedHealthcare Community Plan ¢6 quan ly dich vuy
té (UM). Tat ca cac chuong trinh cham séc sitc khde dugc quan 1y déu
c6 chic nang nay. P4 la cach ching tdi ddm bao rang cac thanh vién

ctia minh nhan dugc dich vu chdm séc phtt hgp ding ldc va ddng cho.

Mot béc si sé xem xét cac yéu cau khi dich vu cham séc khong tuan
tht hudng dan. Cac quyét dinh déu dya trén loai hinh cham séc va
dich vu cling nhu cac phuc 1¢i ctia quy vi. Ching t6i khong khen
thudng cac bac s hodc nhan vién cho viéc tit chéi dich vu. Ching
toi khong tra luong cho bat ky ngudi nao cung cap dich vu cham
soc kém chat lugng.

Thanh vién va béc si c6 quyén khiéu nai quyét dinh ti chéi dich vu.
Thu huéng dan khiéu nai quyét dinh tit chdi dich vu sé cho quy vi
biét cach khiéu nai.
Quy vi ¢6 cau héi? Quy vi cé thé trao déi v8i nhan vién
@ cla ching t6i. Ho lam viéc tU 7 gid 45 phat sang dén 4 gic 30
phut chiéu, ti Thi Hai dén Thd Sdu. Néu quy vi can dé lai [Si
nhan thi s& c6 ngudi goi dién lai cho quy vi. Cé dich vu TDD/TTY va
ho trg ngdn ngili néu quy vi can. Quy vi chi can goi dén sd dién thoai
mién phi 1-888-980-8728, TTY 711.
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Chung toi cham soc quy vi.
Cac chudng trinh tu nguyén giup quan ly suc khoe cia quy vi.

UnitedHealthcare Community Plan cung Cap cac
chUdng trinh va dich vu nham glup quy vi gitt gm

stc khoe. Chung toi cung cung cap cac dich vy glup
quan 1y t6t hon bénh tat va cac nhu cau cham séc
khac. Day la mot phan trong chtIdng trinh Populatlon
Health ctia ching tdi. Cac dich vu c6 thé bao gom:

bay la nhlmg chuong trinh ty nguyén. Cac chlmng
trinh nay dugc cung cap mién ph1 cho quy vi. Quy vi
c6 thé chon ngitng tham gia bat cit chuong trinh nao
vao bat ky thoi diém nao.

Cham soc suc khée. Hiy truy cip vao trang
Nhéc nhdva gido duc vé stic khoe. @9 web myuhc.com/CommunityPlan dé tim thém
HO trg va gido duc vé thai san. thong tin vé cac bac si ngi mang. Quy vi cling c6
H0 trg vé chiing rdi loan do st dung chat gdy nghién. thétim hiéu thém vé cac phiic Igi, chuang trinh ciing
Cac chuong trinh trg gitip quy vi vé cac nhu nhu dich vu dudc cung cap cho quy vi. Néu quy vi muén
cau stic khoe phLIc tap (nha quan ly dich vu gidi thiéu chuong trinh quan ly ho sc ctia ching t6i, hay
chdm séc lam viéc véi béac si ctia quy vi va cac goi cho bo phan Dich vu thanh vién theo s6 dién thoai
o quan bén ngoai khac). mién phi 1-888-980-8728, TTY 711.

An toan va bao mat.

Chlng tGi rat coi trong quyén riéng tu clia quy vi. Chling toi
rat can trong vai thong tin stic khoe dudc bao vé (PHI) cta
gia dinh quy vi. Chling t6i cling bao vé thong tin tai chinh
clia quy vi (FI). Chung t6i st dung PHI va Fl dé diéu hanh
doanh nghiép ctia minh. Nhiing thong tin nay gilp ching
toi cung cap san pham, dich vu va thong tin cho quy vi.

Chung t6i bao vé PHI va FI & dang |Gi ndi, van ban va dién
tlr. Chdng t6i ¢6 nhiing quy tac gitp chdng toi gilf an toan
cho PHI va FI. Ching t6i khong muén PHI hodc Fl bi mat
hoac pha hay. Ching t6i mudn dam bao khong c6 nguai
nao st dung nhiing thong tin d6 sai muc dich. Chung t6i
st dung nhiing thong tin d6 mot cach can trong. Ching
t6i c6 nhiing chinh sach giai thich:

e Cach chiing t6i c6 thé st dung PHI va Fl.

e Nhiing trudng hgp chling t6i c6 thé chia sé PHI va Fl
v@i cac bén khac.

e Nhiing quyén ma quy vi dudc hudng d6i véi PHI va FI
cua gia dinh quy vi.

Moi thong tin déu minh bach Quy vi c6 thé doc
chinh séch ctia chung toi vé quyen rleng tu trong
S6 tay thanh vién. Quy vi c6 thé tim cudn so tay
nay trén trang web myuhc.com/CommunityPlan. Quy
vi cling c6 thé goi cho bd phan Dich vu thanh vién theo
56 dién thoai mién phi 1-888-980-8728, TTY 711, dé yéu
cau ching toi gtfi cho quy vi mét ban sao qua dudng buu
dién. Néu thay dai chinh sach nay, chiing toi sé gufi thong
bao cho quy vi qua dudng buu dién.
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Tu dam duaong.

Chuan bi dé gap nha cung
cap cua quy vi.

Viéc chuan bicho chuyen gap gdnha
cung cap c6 thé g1up quy vi tan dung
t0i da 1an gap gd nay. Nhg do, quy vi
co thé dam bao nha cung cap b1et r0
tat ca nhiing dich vu cham séc ma quy
vi nhan dugc. Sau day lacach quy vico
thé ty dam duong viéc cham séc stic
khoe ctia minh:

e Trudc khi di hay nghl dén nhiing
diéu ma quy vi muén dat dugc
thong qua chuyen gap gd Co gang
tap trung vao 3 diéu ma quy vi can
trg gitip nhat.

e Cho nha cung cap biét cac loai
thudc ké don hodc vitamin ma quy
vi thudng xuyén st dung. Mang
theo danh sach thudc viét tay. Quy
vi cling c6 thé mang thuoc di.

e Chonhacung cap biét vé cac nha
cung cap khac ma quy vi co the gap.
Néu ra ca nhitng nha cung cap dich
vu stic khoe hanh vi. Pé cap dén moi
loai thudc ma ho ké don hodc hinh
thiic diéu tri ma ho da chi dinh cho
quy vi. Ngoal ra, hay mang theo ban
sao két qua cua bat ky xét nghiém
nao ma quy vi da tién hanh.
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Chung toi noi ngon ngil cuia quy vi.

Chung tdi cung cap cac dich vu mién phi nham gidp quy
vi giao tiép véi chiing t6i. Ching tdi c thé gui cho quy
vi thong tin bang cac ngdn ngit khac khong pha1 la tleng
Anh hodc bang chit in 16n. Quy vi co thé yeu cau cung cap
dich vu phién dich vién. P& yéu cau trg gitp, hiy goi cho
b6 phan Dich vu thanh vién theo s6 dién thoai mién phi

1-888-980-8728, TTY 711.
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Mangipaay kami kadagiti libre nga serbisio tapno
matulungan daka nga makikatungtong kadakami.
Mabalindaka a patulodan ti impormasion iti sabali
nga lenguahe nga haan nga Ingles wenno dakkel a
naiyemprenta. Mabalin ka agkiddaw iti tagaipatarus.
Tapno agkiddaw iti tulong, maidawat nga tawagan

ti Serbisio Kadagiti Miembro toll-free ayan iti
1-888-980-8728, TTY 711.
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We provide free services to help you communicate
with us. We can send you information in languages
other than English or in large print. You can ask for
an interpreter. To ask for help, please call Member
Services toll-free at 1-888-980-8728, TTY 711.

Nagbibigay kami ng mga libreng serbisyo upang
tulungan kang makipag-ugnayan sa amin. Maaari
kaming magpadala sa iyo ng impormasyon sa mga
wikang hindi Ingles o sa malaking print. Maaari kang
humiling ng interpreter. Upang humingi ng tulong,
tumawag sa Mga Serbisyo sa Miyembro nang walang
bayad sa 1-888-980-8728, TTY 711.

iStock.com: AVicons

Cong bang trong
~ SA 4 b
van dé suc khoe.
Chung toi tiép nhan dif liéu vé
van hda cua quy vi. D6 cé thé la
dif liéu vé chling tdc, ngudn goc
dan téc va ngdn ngilf cua quy
vi. Nhitng thong tin nay sé gitp
ching t6i dap Ung nhu cdu cham
soc stic khoe cuia quy vi. Ching
t6i c6 thé sif dung nhiing thong
tin nay dé cai thién cac dich vu
ma chiing t6i cung cap bang cach:

e Tim nhiing 16 hong trong hoat
dong cham soc slc khoe.

e Trg gilip quy vi bang cac ngdn
ngill khac.

e Xay dung nhiing chudng trinh
dap Ung nhu cau clia quy vi.

e Cho nha cung cap dich vu cham
soc suc khoe biét ngon nglf ma
quy vi noi.

Chung t6i khong stf dung nhiing
dif liéu nay dé tu chéi bao hiém
hoac han ché phuc lgi. Ching
t6i bao vé nhiing thong tin nay.
Chung t6i gidi han nhitng d6i
tugng co thé xem dif liéu vé van
hda cta quy vi. Ching t6i luu gill
dif liéu vé chiing tdc, ngudn goc
dan téc va ngdn ngilf cia quy vi
mot cach an toan va bao mat.
Chinhiling ngugi can st dung
mdi dugc phép tiép can nhiing
dif liéu nay. Ching téi st dung
cac phuong tién vat ly, kj thuat
va quan ly dé bao vé nhiing dit
liéu nay.
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Goc nguon luc.

Dich vu thanh vién: Tim bac si, dat cau
hoi vé phuc lgi hodc khiéu nai bang bat

ky thi tiéng nao (s6 dién thoai mién phi).

1-888-980-8728, TTY 711

Trang web ctia chung t6i: Tim mot
nha cung cap, doc Sé tay thanh vién
hoac xem thé nhan dang cla quy vi,
bat ké quy vi dang & dau.
myuhc.com/CommunityPlan

NurseLine: Nhan |Gi khuyén vé sic khoe
tu'y ta 24/7 (s dién thoai mién phi).
1-888-980-8728, TTY 711

Quit For Life®: Nhan dich vu trd gilp
cai thuéc la mién phi.
quitnow.net

Healthy First Steps®: Nhan
su ho trg trong su6t thai ky
(s dién thoai mién phi).
1-800-599-5985, TTY 711

KidsHealth®: Nhan thong tin dang
tin cdy vé cac chu dé suc khoe lién
quan dén tré em.

KidsHealth.org

Quy vi muén nhan théng tin qua thu
dién ti? Hay goi cho Dich vu thanh vién
va cung cap cho ching t6i dia chi email
cua quy vi (s6 dién thoai mién phi).
1-888-980-8728, TTY 711

6 HEALTH TALK

Chat lugng hang dau.

Két qua cai thién chat lugng ctia ching toi.

UnitedHealthcare Community Plan c6 mot chuong trinh
Cai Thién Chat Lugng,. Chuong trinh nay hoat dong nham
cham sdc va cung cap dich vu t6t hon cho cac thanh vién.

Hang nam, chung t0i déu bao céo vé tinh hinh hoat dong
clia minh. Nam trudc, mot trong nhiing myc tiéu ctia
chung toi la c6 thém nh1eu thanh vién la ngum 16n bi tiéu
tuong dugc xét nghiém mau HbA1c va quét vong mac.
Chung t6i da giti cho thanh vién nhiing thong tin va 10
nhdc vé tam quan trong cua viéc den gap bac si thuong
xuyén nham gitp kiém soat bénh tiéu dudng cua ho.
Chung toi phat hién ra rang trong ndm 2019, vé tong thé,
da c6 thém nh1eu thanh vién dugc xét nghiém mau HbAlc
va kham mat.

Nam trudc, ching t6i con c6 mot myc tiéu khac la tang so
tré em duoc kiém tra siic khoe hang ndm. Chung t6i muén
cai thién nhiéu hon nita trong ndm nay va c¢6 thém nhiéu
tré dugc xét nghlem kiém tra lucng chi trong mau, tiém
chung va kiém tra sttc khoe hang nam. Chung toi cing
muon cdi thién ty 1 phan trdm thanh vién dugc xét nghlem
sang loc ung thu co tir cung va ung thu vii trong ndm tdi.
Chiing t6i sé goi dién dén tung thanh vién dé nhac nhé.

Chung toi ciing tién hanh khao sat cac thanh vién cua
minh hang nam. Chung t6i mudn tim hiéu xem chung

toi dang dap Ung nhu cau ctia hg & mic nao. Cac cugc khao
sat clia chung toi trong nam 2019 cho thay hau het cac
thanh vién déu danh g1a béc si ctia ho v6i diém s6 cao hon.
Trong nam tdi, chung toi sé t1ep tuc no lyc cai thién mc
danh gla cua thanh vién vé bac st cung nhu dich vu chdm
soc stc khoe tong thé ctia ho. Chiing toi cung mué6n dam
bao cac thanh vién nhan dudc sy cham sdc can thiét khi ho
can. Chung toi cung cap cho céc bac sitd thong tin vé s&
thich ctia thanh vién dé ho cé thé phuc vu than cht tot hon.

& Chat lugng c6 vai tro rat quan trong. Quy vi
muon biét thém thong tin vé chudng trinh Cai
Thién Chat Lugng clia ching t6i? Hay goi dén bo
phan Dich vu thanh vién theo sd dién thoai mién phi
1-888-980-8728, TTY 711.
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Thuc hién nhitng
thi trong danh sach.

Mang danh sach kham suc khée nay dén budi hen kham
tiép theo cuia quy vi.

Quy vi va con minh nén kham stic khoe thuong xuyén véi bac si chdm soc
chanh (primary care provider, hay PCP). Chuén bi cho lan kham stic khoe
dé tan dung t6t nhat [an kham ctia minh.

Hay nghi vé nhiing chu dé
sau day trudc lan kham tiép
theo cua quy vi:

[] Tiéu st gia dinh. C6
nguoi ba con nao ctia
quy vi bi chdn doan
bénh ké tit 1an kham
sau cung cta quy
vi khong?

[] Kham tham do. Hoi
PCP xem quy vi con
phai lam tht nghiém
hay khdm thdm do nao
niia khong.

[] Chung ngtia. Hoi PCP
Xem con quy vi con
phai chling ngtia nao
nifa khong.

[] Thac mac. Liét ké bat
cu thay déi stic khoe nao
ké tii 1an kham sau cuing
clia quy vi.

[ ] Muc tiéu. Néu cac muc tiéu stic khoe, nhu giam cin, dau thai hodc bo
thudc 14.

[ A

Kham tham do bénh ciing la di€u quan trong. Kham tham do d€ phat hién
bénh sém.

[] Ung thu vu. Tuy vao mic nguy cd, phu ni nén bat du roi kiéng va
sém hang nam & tudi 40 hodc tré nhat 1a & tudi 45. Roi phu nii ti 50
dén 74 tudi nén roi kiéng via 2 ndm mot lan.

[] Ung thu ¢6 ti cung. Phu ni tif 21 dén 29 tudi nén khdm thim do
qua thti nghiém pap 3 ndm mot lan. Phu ni tii 30 dén 64 tudi nén lam
tht nghiém Pap va HPV 5 nam mot lan.

[] Ung thu két-truc trang. C6 ba lya chon thim do chénh cho c& dan
ong va phu nti tii 50 dén 75 tudi. Xét nghiém méu trong phan (fecal
occult blood test, hay FOBT) hang ndm. Hodc soi két-truc trang bang
ong soi mém (flexible sigmoidoscopy) 5 nam mot lan. Hodc ndi soi dai
trang 10 ndm mot lan.

'J» UnitedHealthcare

Community Plan



Thac mac
cho bac si. 2

Hay ghi ro ra.

Doi khi, that khé nhé nhiing thic méac cin hoi bac si khi dén kham. Ghi
10 ra & day nhiing thac mac ctia quy vi trudc khi dén kham. R6i xé trang
nay va mang theo khi quy vi di kham!
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UnitedHealthcare Community Plan complies with applicable Federal civil rights laws and does
not discriminate, exclude people, or treat people differently because of:

* Race * Disability * Age

* National Origin * Color * Sex

UnitedHealthcare Community Plan provides free aids and services
to people with disabilities to communicate effectively with us, such as:

* Qualified sign language interpreters

* Written information in other formats (large print, audio, accessible
electronic formats, other formats)

UnitedHealthcare Community Plan provides free language services
to people whose primary language is not English, such as:

e Qualified interpreters
 Information written in other languages

If you need these services, contact us toll-free at 1-888-980-8728,
TTY 711.

If you believe that UnitedHealthcare Community Plan has failed to provide these services or
discriminated in another way, you can file a grievance with:

Civil Rights Coordinator UnitedHealthcare
Civil Rights Grievance

P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Civil Rights Coordinator UnitedHealthcare is available to help you.

You can also file a grievance with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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(English) Do you need help in another language? We will get you a free interpreter. Call 1-888-980-8728 to
tell us which language you speak. (TTY: 711).

(Cantonese) & EIHERESFIG? WA FH 2L, G5E7E1-888-980-8728, M erfefitfo By BIEEARTS (TTY:
711).

(Chuukese) En mi niit alilis lon pwal eu kapas? Sipwe angei emon chon chiaku ngonuk ese kamo. Kokori 1-
888-980-8728 omw kopwe ureni kich meni kapas ka ani. (TTY: 711).

(French) Avez-vous besoin d'aide dans une autre langue? Nous pouvons vous fournir gratuitement des
services d'un interprete. Appelez le 1-888-980-8728 pour nous indiquer quelle langue vous parlez. (TTY:
711).

(German) Brauchen Sie Hilfe in einer andereren Sprache? Wir koennen lhnen gern einen kostenlosen
Dolmetscher besorgen. Bitte rufen Sie uns an unter 1-888-980-8728 und sagen Sie uns Bescheid, welche
Sprache Sie sprechen. (TTY: 711).

(Hawaiian) Makemake “oe i kokua i pili kekahi “olelo o na ‘aina “e? Makemake la maua i ki'i ‘oe mea unuhi
manuabhi. E kelepona 1-888-980-8728 oe ia la kaua a e ha'ina "oe ia la maua mea "olelo o na “aina ‘e. (TTY:
711).

(locano) Masapulyo kadi ti tulong iti sabali a pagsasao? lkkandakayo iti libre nga paraipatarus. Awaganyo ti
1-888-980-8728 tapno ibagayo kadakami no ania ti pagsasao nga ar-aramatenyo. (TTY: 711).

(Japanese) H 7%, ﬂﬁ@ggﬁ 2. B el L’Cb\iﬁ“i}) ? RL7=HIE, f*fji@f_ Z, R
HREHET %9, EHiFE 7O, 1-888-980-8728/2, #Hifi L T, ﬂ\f’ EHOEISNTVWLSE
HLUHTLZE,  (TTY: 711).

(Korean) CIHEHHZ &S0l 2otALIN? M3 Rag &9
Mot M AtEot=E HHE L AT AIR (TTY: 711).

fjo

M=¢€L|ICt 1-888-980-8728 =

(Mandarin) B FHEHEIE S ? 045 7522, 15501 1-888-980-8728, kA ISt 2R BHIFRSS (TTY:
711).

(Marshallese) Kwoj aikuij ke jiban kin juon bar kajin? Kim naj lewaj juon am dri ukok eo ejjelok wonen. Kirtok
1-888-980-8728 im kwalok non kim kajin ta eo kwo melele im kenono kake. (TTY: 711).

(Samoan) E te mana'o mia se fesosoani i se isi gagana? Matou te fesosoani e ave atu fua se faaliliu upu mo
oe. Vili mai i le numera lea 1-888-980-8728 pea e mana'o mia se fesosoani mo se faaliliu upu. (TTY: 711).

(Spanish) ¢ Necesita ayuda en otro idioma? Nosotros le ayudaremos a conseguir un intérprete gratuito.
Llame al 1-888-980-8728 y diganos que idioma habla. (TTY: 711).

(Tagalog) Kailangan ba ninyo ng tulong sa ibang lengguwahe? lkukuha namin kayo ng libreng tagasalin.
Tumawag sa 1-888-980-8728 para sabihin kung anong lengguwahe ang nais ninyong gamitin. (TTY: 711).

(Tongan) 'Oku ke fiema'u tokoni 'iha lea makehe? Te mau malava 'o 'oatu ha fakatonulea ta'etotongi.
Telefoni ki he 1-888-980-8728 'o fakaha mai pe koe ha 'ae lea fakafonua 'oku ke ngaue'aki. (TTY: 711).

(Vietnamese) Ban cé can gitp d& bang ngdn ngit khac khdng ? Chung tdi se yéu cau mdt ngudi thong dich
vién mién phi cho ban. Goi 1-888-980-8728 néi cho ching toi biét ban dung ngdn ngit nao. (TTY: 711).

(Visayan) Gakinahanglan ka ba ug tabang sa imong pinulongan? Amo kang mahatagan ug libre nga
maghuhubad. Tawag sa 1-888-980-8728 aron magpahibalo kung unsa ang imong sinulti-han. (TTY: 711).
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