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Communication needs

We provide free services to help you
communicate with us. We can send

you information in languages other than
English or in large print. You can ask for
an interpreter. To ask for help, please call
Member Services toll-free at the phone
number on Page 8.
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Care guidelines

The best care

Tools for better health

We give our providers tools so they can best care
for our members. These tools are called clinical
practice guidelines. They share best practices on
how to manage illnesses and promote wellness.

The guidelines cover care for many illnesses and
conditions like diabetes, high blood pressure
and depression. They also give advice on how
to stay well with proper diet,

exercise and vaccines.
For more information,
visit uhcprovider.
com/cpg.
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Health equity

Safe and secure

How we use and protect language,
cultural and social needs

At UnitedHealthcare®, we help coordinate your
care across all of your health care providers.

To do that, we receive and share important
information about you. This may include your
race, ethnicity, language you speak, gender
identity, sexual orientation and social needs. This
data and other personal information about you is
protected health information (PHI). We may share
this information with your health care providers
as part of treatment, payment and operations.
This helps us meet your health care needs.

Examples of how we may use this information
to improve our services include:

2 Health Talk

e To find gaps in care

e To help you in languages other than English

e To create programs that meet your needs

e To tell your health care providers which
language(s) you speak

We do not use this data to deny coverage or limit
benefits. We protect this information in the same
way we protect all other PHI. Access is restricted
to those employees who need to use it. Our
buildings and computers are secured. Computer
passwords and other system protections keep
your data safe.

To find out more about how we protect

your cultural data, visit uhc.com/about-us/rel-
collection-and-use. For more information

on our health equity program, visit
unitedhealthgroup.com/what-we-do/health-
equity.html.
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Member Handbook
All about your health plan

Have you read your Member Handbook? It is
a great source of information. It tells you how
to use your plan. It explains:

e Your member rights and e When and how you can e How the plan decides
responsibilities get care from an out-of- if new treatments or
e The benefits and services network provider technologies are covered
you have e Where, when and how to e How to report fraud
e The benefits and services get primary, after-hours, and abuse
you don’t have (exclusions) behavioral health, specialty,
e What costs you may have hospital and emergency care
for health care e Our privacy policy Get it all. You can read
e How to find out about e What to do if you get a bill the Member Handbook
network providers e How to voice a complaint or online at myuhc.com/
e How your prescription appeal a coverage decision communityplan/benefitsandcvg.
drug benefits work e How to ask for an interpreter ~ Or call Member Services toll-free
e What to do if you need care or get other help with at the phone number on Page 8
when you are out of town language or translation to request a copy.

Plan benefits
Caring for you

We want to make sure you get the care you
need when you need it. If you need help
getting to your provider’s office, we can help.
Our health plan offers transportation benefits
to get you to appointments. Call Member
Services at the phone number on Page 8

to learn more.

If you need to see a provider right away, you
can get after-hours care at urgent care centers.
We also have a NurseLine that you can call
anytime — 24 hours a day, 7 days a week.

* Virtual visits also are available.

To find a provider or look for urgent care center
locations near you, visit connect.werally.com/
state-plan-selection/uhc.medicaid/state. Or
use the UnitedHealthcare app.
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Prescriptions

Your drug
benefits

What you need to know

Visit our website to learn about your prescription
drug benefits. It includes information on:

1. What drugs are covered. There is a list of
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covered drugs. You may need to use a generic
drug in place of a brand-name drug.

. Where to get your prescriptions filled. You

can find a pharmacy near you that accepts
your plan. You may also be able to get certain
drugs by mail.

. Rules that may apply. Some drugs may only

be covered in certain cases. For example, you
might need to try a different drug first. (This

is called step therapy.) Or you might need
approval from UnitedHealthcare to use a drug.
(This is called prior authorization.) There also
might be limits to the amount you can get of
certain drugs.

. Any costs to you. You do not have

copayments for prescriptions.

© W

Look it up. Find information on
your drug benefits at myuhc.com/
communityplan/pharmaciesandrx.

Or call Member Services toll-free at the phone
number on Page 8.
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Utilization management

The right care

Utilization management (UM) helps
make sure you receive the right care
and services when you need them.
Our UM staff reviews the services your
provider asks for. They compare the
care and services your provider asks
for against clinical practice guidelines.
They also compare what is being
asked for against your benefits.

When the care is not covered under
your benefits, it may be denied. It

may also be denied when it does not
meet clinical practice guidelines. We
do not pay or reward our providers or
staff for denying services or approving
less care. If care is denied, you and
your provider have a right to appeal.
The denial letter will tell you how.

If you have any questions, call
Member Services toll-free at the
phone number on Page 8. TTY
services and language assistance
are available if you need them.
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Health tools

Stay well

Programs to help manage
your health

UnitedHealthcare Community Plan provides
programs and services to help keep you
well. We also have services to help better
manage illnesses and other care needs.
These are part of our population health
program. They may include:

Health education and reminders
Maternity support and education

Support for substance use disorders
Programs to help you with complex health
needs (care managers work with your
provider and other outside agencies)

These programs are voluntary. They are
offered at no cost to you. You can choose
to stop any program at any time.

Learn more. You can find more
@ information about our programs

and services at myuhc.com/
communityplan/healthwellness. If
you want to make a referral to our care
management program, call Member Services

toll-free at the phone number on Page 8.
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Primary care
Take charge

Preparing for your provider visit can help you
get the most out of it. So can making sure
your provider knows about all the care you
get. Here are 4 ways you can take charge

of your health care:

1. Think about what you want to get out of
the visit before you go. Focus on the top
3 things you need help with.

2. Tell your provider about any drugs or
vitamins you take. Bring a written list.

Or bring the actual medicines. Mention who
prescribed them for you.

3. Tell your provider about other providers
you see. Include behavioral health providers.
Bring copies of any test results or treatment
plans from other providers.

4. If you were in the hospital or emergency
room (ER), see your provider as soon as
possible after you go home. Share your
discharge instructions with them. Proper
follow-up may prevent another hospital
admission or visit to the ER.
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Health screenings

Prevention is the best medicine

Regular appointments and screenings can help you take charge of your health

Preventive care is important. It helps keep you
healthy. Preventive care includes routine well
exams, screenings, and vaccines to keep you
from getting sick or developing other health
problems. All adults should see their primary
care provider once a year for an annual well visit.

At your annual well visit, ask about screenings
and vaccines. Screenings help catch common
illnesses and conditions early when they are
easier to take care of. Vaccines protect you
from serious diseases that may require time

in the hospital. See the article on page 4 for
more information about vaccines for adults.

Breast cancer screening: Women who are 50
to 74 years old and are at average risk for breast
cancer should get a mammogram every 2 years
to screen for breast cancer.

Cervical cancer screening: Women between
the ages of 21 and 29 should get a Pap smear
every 3 years. Then Pap and HPV tests every

5 years between the ages of 30 and 65. Testing
can end at age 65 for women with a history of
normal Pap results.

Colorectal cancer screening: Colorectal
cancer screening is recommended for adults
ages 50 to 75. There are a few different ways
to get screened for colorectal cancer. Options
include colonoscopy, flexible sigmoidoscopy,
and at-home stool tests. Talk to your provider
about the best option for you.

Lung cancer screening: Adults who are
between the ages of 55 and 80 should ask their
provider about a lung cancer screening if they
have a history of heavy smoking and currently
smoke (or quit within the last 15 years).

6 Health Talk

Time for a checkup? Call your primary
G care provider today to find out if you

are up to date with all recommended
screenings and vaccines. Make an appointment
to see your provider if you are due for a visit.
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Language help

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than English
or in large print. You can ask for an interpreter.
To ask for help, please call Member Services
toll-free at the phone number on Page 8.

Proporcionamos servicios gratuitos para
ayudarle a comunicarse con nosotros. Podemos
enviarle informacién en idiomas distintos al
inglés o en letra grande. Puede solicitar un
intérprete. Para solicitar ayuda, llame a la linea
gratuita de Servicios para miembros al numero
que aparece en la Pagina 8.

g TuTEeTS ST Yo TRAHT Hegd TRAhHT eIRT
qf‘-‘gazﬁ YaTe U TRISOT | gH! qUTSATS SSTRSH
w&% et REHT TR UaRH
Ha@’flatrrs‘ ammaﬁawaaagq@
TIeEdeT S SR TR, ST GeTd YATEgeTS JuS
8 HT Igeht Sel-Uf -THeIRAT thiHl TRBI|

A

O Eelw azloss Jpuwlgsod Lo
IJslood peol sedool bosld pedsele
JI OUglw g 1Jgs 1logdsiss Ts b
bolgs Jos). spdod bdow pze e
JbJo Wponlgs: sz Ikovald Sl
lJezlos Jgoelw Ulf—_uok gJs Hdp IJoloes
lJpez e s lJuoszs 8.

Waxaan bixinaa adeegyo bilaash ah si aan kaaga
caawino inaad nala soo xiriirto. Waxaan kuugu
s00 gudbin karnaa macluumaad luugado aan
Ingiriis aheyn ama daabacaada farta waweyn.
Waxaad dalban kartaa turjubaan. Si aad u dalbato
caawin, fadlan ka soo wac khadka bilaashka ah ee
Adeegyada Xubinta taleefon lambarka ku qoran
Bogga 8-aad.

GUZL)O’.)UJ 3’3@30333&')’)0)(7)’)

o (=} o C oOC [of
o3s[o3e(o3e(g ¢ 950n)[goeo 20¢0d
[

o

Obéll 00&3’36§[§6 0003 @§0’)

"
o

o

0’.)(75 3290 (0§ GS’T'SD§CGQJ) (D’JGUUJS) 8
o ] 1
c

(;0 6 O%GSD’JCQS’)?@'\S L0§ §Of](73(1) LLO§SGSTGOS

0.-]"

Spring 2024 7



Member resources

Here for you

We want to make it as easy
as possible for you to get
the most out of your health
plan. As our member, you
have many services and
benefits available to you.

Member Services: Get help
with your questions and
concerns. Find a health care
provider or urgent care center,
ask benefit questions or get

help scheduling an appointment,

in any language (toll-free).
1-800-895-2017, TTY 711

Our website: Our website keeps
all your health information

in one place. You can find a
health care provider, view your
benefits or see your member

ID card, wherever you are.
myuhc.com/communityplan

UnitedHealthcare app: Access
your health plan information

on the go. View your coverage
and benefits. Find nearby
network providers. View your
member ID card, get directions
to your provider’s office and
much more.

Download on the App Store®
or Google Play™

NurseLine: Get health advice
from a nurse 24 hours a day,
7 days a week, at no cost

to you (toll-free).
1-800-542-8630,

TTY 1-800-855-2880

Quit For Life: Get help
quitting smoking at no cost
to you (toll-free).
1-866-784-8454, TTY 711
quitnow.net

8 Health Talk
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Transportation: Call Member
Services to ask about rides

to and from your medical and
pharmacy visits. To schedule
aride, call at least 5 business
days before your appointment.
We offer 30 one-way or 15
round trips per year to and
from your PCP, WIC, pharmacy,
or other participating health
care or behavioral health care
providers, such as vision,
dental, and mental health

and substance use providers.
1-800-895-2017, TTY 711

Care Management: This
program is for members

with chronic conditions and
complex needs. You can

get phone calls, home visits,
health education, referrals

to community resources,
appointment reminders, help
with rides and more (toll-free).
1-800-895-2017, TTY 711

Live and Work Well: Find
articles, self-care tools, caring
providers, and mental health
and substance use resources.
liveandworkwell.com

Pulsewrx Phone: Get unlimited
high-speed data, minutes and
texts each month. Plus, get a
smartphone at no cost to you.
uhc.mybenefitphone.com

Healthy First Steps®: Are

you currently pregnant? It’s
important to get early and
regular prenatal and postnatal
care for you and your baby.
Earn rewards for attending
your scheduled visits with your
provider. For assistance with
locating an OB provider and
getting started with our Healthy
First Steps program, call 1-800-
599-5985, TTY 711, or visit
uhchealthyfirststeps.com.

Go digital: Sign up for email,
text messages and digital

files to receive your health
information more quickly.
myuhc.com/communityplan/
preference

© 2024 United HealthCare Services, Inc. All Rights Reserved.
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Civil Rights Notice

Discrimination is against the law. UnitedHealthcare Community Plan of Ohio complies with
applicable federal civil rights laws and does not discriminate on the basis of any of the following:

* Race * Age * Medical condition

» Color * Disability (including physical * Sex (including sex stereotypes
« National origin or mental impairment) and gender identity)

« Military Status * Ancestry « Sexual orientation

* Religion * Political beliefs * Health status (including the

« Genetic information * Public assistance status need for health services)

UnitedHealthcare Community Plan of Ohio provides free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:
* Qualified American Sign Language interpreters

* Written information in other formats (large print, audio, accessible electronic formats,
other formats)

UnitedHealthcare Community Plan of Ohio provides free language services to people whose primary
language is not English, such as:

* Qualified interpreters

* Information written in other languages

If you need these services, please call Member Services using the toll-free number on your member
identification card.

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory
way by UnitedHealthcare Community Plan of Ohio. You can file a complaint and ask for help filing a
complaint in person or by mail, phone, fax, or email at:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

Online: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html

By mail: U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201

By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

CSOH24MP0161991_000



English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. If you need help, please call the toll-free number on your member identification card.

Spanish: ATENCION: Si habla espafiol, los servicios de asistencia de idiomas estan disponibles
para usted sin cargo. Si necesita ayuda, llame al numero de teléfono gratuito que aparece en su
tarjeta de identificaciéon de miembro.

Ukrainian: YBATA! kLo B1 roBopuTe YKpaiHCbKOIO MOBOIO, BU MOXKeTe CKOPUCTaTUCA
6e3KOLWTOBHUMYM NOCNyramu nepeknagaya. AKwo Bam NoTpibHa gonomora, 3atenedoHyiiTe 3a
6e3KOLITOBHUM HOMEPOM, BKa3aHMM Yy Ballii ineHTUdiKaLinHIiN KapTui yyacHMKa.

Haitian Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou
ou. Si ou bezwen ed, tanpri rele nimewo gratis lan ki sou kat idantifikasyon ou kdbm manm lan.

Nepali: & fagere: qurE AdTel HI Siedgr® W, TUIEeH AT | HIST HeladT SaTeE [ : Yo TUAT U B | HUaT quRars
HEd TfGUHAT qUTSe! TewdT Ufad HISHT WU Sid-fh Tt B ey |
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Russian: BHumaHune! Ecnu Bl roBopuTe no-pyccku, Bol moxeTe 6ecnnaTHO BOCNONb30BaTbCA
nomolLLbio nepeBogurka. Ecnu Bam Hy>kHa nomoLb, N03BOHMTE NO HOMepy TenedoHa anA
6ecnnaTHbIX 3BOHKOB, YKa3aHHOMY Ha Baluen ngeHTneukaunoHHOM KapTouKe y4acTHMKa.

Somali: OGSOONOW: Haddii aad ku hadasho Soomaali, adeegyada kaalmada luugadda,
00 bilaash ah, ayaad heli kartaa. Haddii aad u baahan tahay caawimaad, fadlan wac lambarka sida
bilaashka loo waco ee ku yaala kaarkaaga agoonsiga xubinnimo.

French: ATTENTION : si vous parlez frangais, vous pouvez obtenir une assistance linguistique gratuite.
Si vous avez besoin d’aide, veuillez composer le numéro gratuit figurant sur votre carte de membre.

Kinyarwanda (Burundi): ICYITONDERWA: Niba uvuga lkinyarwanda, serivisi z’ubufasha mu
by’indimi zirahari ku buntu. Niba ukeneye ubufasha, hamagara nimero itishyurwa iri ku karita yawe
iranga umunyamuryango.

Swahili: TAZAMA: : Ikiwa unasungumza Kiswahili, huduma za usaidizi kuhusu lugha, bila malipo,
zinapatikana kwa ajili yako. Ikiwa unahitaji msada, tafadhali piga simu bila malipo kwa nambari iliyo
kwenye kitambulisho chako cha mshiriki.

Uzbek: DIQQAT: Agar ingliz tilida so‘zlasangiz, til masalasida yordam beradigan bepul xizmatlar
mavjud. Agar yordam zarur bo‘lsa, a’zo identifikatsiya kartasidagi bepul ragamga telefon qiling.
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Turkish: DIKKAT: ingilizce konusuyorsaniz, size {icretsiz dil yardimi hizmetleri sunulabilir. Yardima
ihtiyac duyarsaniz, litfen tye kimlik kartinizdaki Ucret telefon numarasini arayin.
UL’ P )I ulS.JI) P.u..\_g £8) ul.wJ o bwaw! Oloas _\.uS.:.o Cuouwo (§)D uLu.xJ 4 Louds )Sl d>g5 :Dari
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Vietnamese: LUU Y: Néu quy vi néi tiéng Viét, chung t6i c6 dich vu hd trg ngén ngir mién phi danh
cho quy vi. Néu quy vi can trg giup, vui long goi s6 mién cudc trén thé nhan dang héi vién clia quy vi.



